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Overview 

 

This guide covers the required setup in your Merac back-oƯice software to implement the temporary 
reduction to VAT on specific admission tickets and meals, as announced by the Government on the 
21st May 2026.  

Please note that Merac are not tax advisors and therefore cannot supply advice on your compliance 
with HMRC regulations. If you have any doubts then you should seek independent, qualified advice. 
In producing this advice, we are relying on information from the UK Government provided in this 
communication from the Government: 

https://www.gov.uk/government/publications/revenue-and-customs-brief-5-2026-temporary-
reduced-rate-of-vat-for-childrens-meals-tickets-and-family-attractions/temporary-reduced-rate-of-
vat-for-childrens-meals-tickets-and-family-attractions 

 

The following pages of this guide cover  how to implement this temporary VAT rate change in your 
Merac back-oƯice software. However, If for any reason you are unable to implement the required 
changes yourselves, then please log a support ticket with the Merac Support team by emailing 
support@merac.co.uk, calling us on 01392 241730 or by logging a ticket via our Support Portal. 

  



 

  
 

Creating a New Tax Code   

 

The first requirement to is to set up a new ‘Tax Code’. 
This is done in the Merac back-oƯice software by clicking:  

1. Setup > 2. Pricing then 3. double click on ‘Tax Schemes’. 

  

  

At the next screen that appears, double-click on the text ‘Value Added Tax’.  

  

 

Next you will need to add a new ‘Tax Code’.  



 

  
 

On the next screen click the ‘New’ button to add a new ‘Tax Code’. 
 

  
 
You now need to enter the data for this new ‘Tax Code’. The required data is detailed below. 
 

   

1. Enter a single letter for the new tax  ‘Code’. In the above example ‘R’ was used, but if you   
have already have a Tax Code using the letter ‘R’, then pick a letter that has not been used. 
 

2. Enter the required ‘Description’ for the new tax code as required (e.g. ‘Reduced VAT’).  
 

3. ‘Nominal Code’. Only select this if you have set up and use ‘Nominal Codes’ and map   
them to individual Tax Codes. Ask your finance team if this is required, if not skip this step.  
 

4. Enter the ‘Percentage’  as a number for this tax code (i.e., 5). 
 
 

IMPORTANT NOTE: 
DO NOT change the ‘Valid From’ date! Leave the ‘Valid From’ today’s date. N.B. changing this 
to a future date will mean you cannot select this VAT code in the following steps! 

 
 

5. Click ‘Add’. 
 

6. Next click the ‘Close’ button at the bottom of the screen.  



 

  
 

Creating New Prices   

 

Now you need to create a new price record for all the items this VAT rate change applies to.  

To do this you now need to click on: 1. ‘Setup’, then 2. ‘Pricing’.  

Next 3. double-click on ‘Price Lookup Index’. 

  

  

Use the search screen to find the first item (referred to as a PLU) this applies to.  

  

Then double click on the required PLU in the above screen, to open the data for this PLU.  



 

  
 

 In the below ‘PLU Maintenance’ screen, next click ‘View/Add Price’. 
 

  
 
First you need to ensure the current price is set to end on the required date (e.g. 24/06/2026). 
 

1. Select the required “end” date using the ‘Valid To:’ date selection dropdown.  
 

2. Click ‘Apply’ to save this change.  
 

  



 

  
 

Next click the ‘New’ button to add a price record, to define when the VAT rate will change.  
 

  

Enter the new price record information 1. as detailed below: 
 

 Enter the price in the ‘In House’ and (if applicable) ‘Internet Prices’ fields as required. 
 Please note in this scenario the price is reduced from £7 to £6.15, so the price reflects the reduction 

in VAT. But your organisation will need to decide on any price changes given.  

 Change the ‘Valid From’ date to when you want the tax rate change to start (e.g. 25 June 2026).  

 Change the ‘Valid To’ date to when you want the tax rate change to end (e.g. 01 September 2026).  

 In ‘VAT’ ensure you select the new temporary ‘R’ vat rate you created, using the dropdown.  
 

 

 Click ‘Apply’ to save these changes.  



 

  
 

Please note, you will also need to repeat the process to create another new price record, to revert 
the VAT rate and price back to the standard rate when the temporary VAT rate reduction period is 
over. This is done the same process as detailed above but making sure you set the ‘Inhouse Prices’, 
‘Internet Prices’, ‘Valid From’, ‘Valid To:’ dates and ‘VAT’ rate fields have been set as required. 

As before, click ‘Apply’ to save these changes. 

Now check the price records amendments / additions you made are all correct by clicking on each 
one in the ‘Prices History’ window. Then check the data in the left-hand side of this screen (the 
‘Pricing Details’ section) is all correct. If you make any changes, remember to click the ‘Apply’ 
button to save the changes. 

The screenshot below shows an example of how this may look once everything has been set up. The 
yellow highlighted record is the one that shows the price / VAT rate change period.  

  

You can then click ‘Close’ twice to return to the ‘Prices Index’ (PLU search screen).  

Then search for and repeat the process to add the new price records for all aƯected PLUs.  

Please note exactly the same mechanism is used to add the new price record for admission tickets 
aƯected by this Government temporary VAT rate change. 

 

 

Important Note:  

For bookings there is one caveat. If someone books for a date where the reduced VAT rate applies, 
but that customer does not come in on that date where the reduced (5%) VAT rate applies, if the till 
operator allows them in on that date, then those PLU’s will be redeemed at the VAT rate applicable 
at the date when the customer visits. 



 

  
 

Updating Merac Tills and E-Commerce Pages 

 

Once all the changes are completed and checked, to implement these changes you need to update 
your tills. This is done in the usual way clicking 1. Edit then 2. Recreate Till Data.  

 

 

The changes should be sent to all tills. 

  

Click ‘Apply’ to send the updates. 

Once this completes Click ‘Ok’ at the ‘Till Data Recreated Successfully!’ message pop up. 

  



 

  
 

 

For any customers that have our Merac e-commerce (online ticketing) pages that sell tickets 
aƯected by these changes, then you will also need to update your Merac e-commerce pages. 

Do this by clicking 1. ‘Setup’ > 2. ‘Bookings’, then 3. double click ‘Booking Templates’. 

 

Click 4. The ‘Website Login’ button. 

At the next page enter the credentials you have been supplied and click the ‘Login’ button.  

This will open your online ‘Admin Menu’ page. 

Click the ‘Update Templates’ button and wait for the update process to finish. 

This ensures the VAT / price changes you set up are implemented on your e-commerce pages.  


